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Adobe Student and Teacher Edition order

fulfillment

Thank you rar your purchase or Adobe Siident and Teacher Edition sothvare. HEAL JIEFY

@ Getyour serial number
INSTRUCTIONS FOR SERIAL HUMBER RETRIEVAL

You will need the following before you begin:
EDUCATION HOME

s four current email address, so that we can contact yvou when your serial number is available
= The coupon code printed inthe upper left corher of the Student and Teacher Edition order

FNIICATIAN PRANIICTS

fulfilrmert process instructions (inside your Adohe Student and Teacher Edition box) EDUCATION RESOURCES
™ f;rdr:?ulti}! copy of your proof of eligibility (see below for required documents and acceptable ONCIION G e
Segments
W recommend that you save this page to your desktop — or print it - kg i s i ehmRLCalion
accoce tha inetructione if you road halp. P T = Schools
Students

Step 1: Go online: Enter thel Adobe Customer Support Portal

Step 2: Create an Adobe 1D: Log in to the portal using your Adobe [D. If you do not
have an Adobe 1D, please create one. You will need this [D to retrieve your serial
numbetr onling and to submit any future support guestions.

Step 3: Provide your eligibility information: Fill out the online Student and Teacher
Edition arder fulfillment form.

Step 4: Upload your proof of eligibility: Attach a digital copy of your proof of eligibility
and submit your customer service case

Step 5: Get your serial number: You will receive an emall from Adobe within two

business days. This emaill will contain your senal number in an attached POF. You may
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Your aceount | B | Comact | Asia (Change)
r\‘ Sohutions Support  Comimunities

E Search

Products Company  Downloads  Store

Customer Support Portal

Individual customers

Submit a web case if you have guestions
regarding:

= Using your product

» Lost serial numbers

» Product registration

= Postannounce uparade

» Refuming or exchanging a product

To submit @ web case, you first need to
register your product (except for
educational verification). During the product
registration process, you will be asked to
create an Adobe ID and password, Use
your Adobe 10 and password to log in and
submit your web case

Volume licensing customers,
partners and developers

If you are a returning business customer fo
the Adobe Support Portal, you can view
your account now by logging in with your
Adobe D and password

If you are new to the Adobe Support Portal,
please do not create a new Adobe ID
Adobe may have already provided your
company with that information, and creating
a new Adobe 1D will prevent you from
accessing your business data. To see if
you already have a valid Adobe ID, follow
the Forgot your password link to create a
new passward. If you receme an emror
messape that login has failed or if you do
not have an Adobe 1D, contact your

RETURHNING MEMBERS SIGH IN /

Adobe 1D

Fergat your Adabe D7

Password

Forgot your password?

[0 Remember me

Sign in

HILINE SELF-HELP RESOURCES

New to Adebe?

Create an Account

Instalation heip
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Customer Support Portal

Adobe Membership is free and registration only takes a minute. As a member, you will
have access to trial downloads, hundreds of free product extensions, and special
cormmunity areas. Your membership also allows you to view and manage your activity in
the Adobe Worldwide Store.

* Required fields
‘our privacy is important to us. Please read our privacy policy

ACCOUNT DETAILS

E-MAIL ADDRESES

1% (#9): Wang)

SELECT

Password®
(st bhe bhetween 6-12
characters)

Retype password®
FIRET MAME*
LAST MARME*S

Country/Region®

www.i-planet.com.tw

.| BFraiwanz1® o HERITT
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/ ES"STATE OR PROVINCE"
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/
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Language” seLEcT v|| @

iy

P THEGEE - EiFEnglish

COMMUHICATION PREFERENCES

‘Yes! | would like to receive communications relating to Adobe, its products and services
including product releases, product upgrades, seminars, events, surveys, training and
special offers, and Adobe, and its agents may use data | have provided in accordance with
the Adobe online privacy policy. | prefer to be contacted via (please check one or maore):

[ E-mail S
] il |
[ Telephone

lwould like to receive communications about the products and services of parties ather
than Adobe. Adobe may provide my contact information to these parties, and these parties

L AR R
= EF AR - (5% 5K
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may contact me by postal mail, email and telephone
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Your account | F= | Confact | Asia(Change)

L searcr

’-\‘ Sohrtions Products Support Conumumities  Company  Downloads  Store
Mobe

Customer Support Portal

Individual customers

Submit a wab case if you have questions
regarding

» Using your product

» Lostserial numbers

= Product registration

» Poslannounce upgrade

» Retumning or exchanglng a product

To submit a web case, you first need to
reqister your product (sxcept for
educational verfication). During the product
registration process, you will be asked to
create an Adobe D and password. Use
your Adobe ID and password to log in and
submit your web case.

5 BAREAFFHM

Volume licensing customers,
partners and developers

If you are a retuming business customer to
the Adobe Support Portal, you can wiew
your account now by logging inwith your
Adobe 10 and password

If you are new to the Adobe Support Portal,
please do not create a new Adobe ID
Adobe may have already provided your
company with that information, and creating
a new Adobe 1D will prevent you from
accessing your business data. To see if
you already have a valid Adobe 1D, follow
the Forgot your password link 1o create a
new password. If you receive an errar
message that login has failed or if you do
not have an Adobe 1D, contact your

ER C LUMRALES A

RETURNING MEMBERS SIGH 11

B ANRSEEIREA, -

[AiTohe 10

Forgat your Adobe 107

Password

Forgat your DBSSW

[0 Remember me

Sign in

New to Adobe?

Create an Account

ONLINE SELF-HELP RESOURCES

FOUHE
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Student and Teacher Edition order fulfillment
Carmplete thes form o necer e your senal number and nstall your Adobe
Sredent and Tuacher Edtion software

* Requied felf
PERSOHAL INFORMATION

Adidress ©

o
StatoeProvince *
Postal code * m
Tolephone number * Sk TS I
PURCHASE IHF ORMATION
Date of purchase [T =110

Produet name *

Product lasnguage ™

Platform *

Educationsl institution
name *

Haor course of stdy *
Luwel of Education 1
weation Inglitution S ST IBIRSZ TR LB

[ Stadent and Teacher Edition
order fulfillment instructions

www.i-planet.com.tw

Arayou 3”0
OfFacultyTeacher il
WiE—anE i Studen BHE
3] Othar (Provide i comments) T
Comments/additlonal
information
A PR
B -
e o
Praal of sligibility

The foliowing documents are fequired to prove sigibilty for Adobe Sudent and
Teacher Editions.

Studente must provide a photocopy of a vald, curmenl shudert 1D that indudes
your name, dale, and @ phot

I you do not have such an 1D, you must inslead provide # photocopy of &
‘vabd photo 1D and one of the following items:

» Odficial. curment non=photo stedent |0 with name and date

» Oficial, current achodl transcrpt indicasing mame of sheel and etudent
» Ceficial. curment schesl twkken il ndicating name of schocl and student
= Ofcial_ current repsn card indicating name of schodl and student

+ Other oficial dated proof of enrolment

Students who are under 18 and do not have a vald photo 1D may provide an
o#ficial latter from their skgible educational inatitution stating Heir nans and
curment snrclment statue

Teachers, faculty, and staff
Teachers, facully, and staff must provide a photocopy of 3 valid, current school
10 that inclsdes your name, date, and a photo,

I you do ot harve such an 1D, you must instead provide a photocopy of a
vakd photo 10 and one of the following items:

= Faculty or stafl payeheck b
= An Ofcial lefter fom the regrstrar of the sducational enkity

You may upload up to 3 aitachments

] Se—
Eligibility *
ekl S—| = |
Attachoment 3 [ ||
o, SWE

Pirase &2 NOT include any senstive

¥mit per case in PDF_ TAT. JPG, GIF_ JPEG. PNG.
F3D, or FLA. If you go cver the imil of need 1o upload
wther fle foemats, you can FTP Sh.

| certity that | quality for a Shudent & Teasher Edition, that the information |
have given above b accurate, and that the product will be used by me

personally and will not be re-scld. | understand that | must mtach confimation
of my Student & Taachar status in order 1o complete the crder uttiment | 0 |

Cancel Review case & submit
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Adobe ik 4.0, 8 5E © 0800 666 536
e-mail : apac-custserv@adobe.com ~ apac-custserv@adobesupport.com




